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Steps to Start Using the Service 

 
 
RDM Drive Portal：https://portal.rdm.kyoto-u.ac.jp/ 
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https://portal.rdm.kyoto-u.ac.jp/


 
 

Preparation by the Project Administrators 
 

1 When your usage application is 
approved, an approval notification 
email will be sent to both the 
applicant and the project 
representative. 
(Subject: [RDM Drive Portal] Your 
application has been approved) 
 
Access the URL provided in the 
email, or visit the RDM Drive 
Portal: 
https://portal.rdm.kyoto-u.ac.jp/ 
 
Click the Service ID of the 
approved application to view the 
Object Storage (Tenant 
Information) page. 

 

2 Click “Show Tenant Management 
Page” to access the Tenant 
Manager. 
Log in using the username and 
initial password provided. 
 

 

3 After logging in, be sure to change 
your password from the 
“Username” → “Change 
password” menu located at the 
top right of the screen. 

 

4 Please refer to the product manual 
to begin using the service. 
You can also access the manual 
from the “?” icon located at the top 
right. 
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https://docs.netapp.com/us-en/storagegrid/tenant/index.html


If you have any questions after reading this 
manual 
If you still have questions after reading this manual, 
please first refer to the following resources: 
 

●​ IIMC Website​
https://www.iimc.kyoto-u.ac.jp/en/services/storage/rdmobject 

●​ FAQ​
https://www.iimc.kyoto-u.ac.jp/en/services/storage/faq 

●​ Product Manuals​
(English) https://docs.netapp.com/us-en/storagegrid/tenant/index.html​
(Japanese) https://docs.netapp.com/ja-jp/storagegrid/tenant/index.html 

​
If your issue is not resolved after checking the above, 
please contact us using the inquiry form below and be sure to include your Service ID (a 
7-character ID starting with “ss”): 

●​ Inquiry Form ​
https://www.iimc.kyoto-u.ac.jp/en/inquiry?q=i&q_detail=i-rdm 
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