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4-3. Reset: App/Browser

September 19, 2024

About this manual

[Prerequisites]

Email or app settings are complete.

[Target]
Applies to any of the following.
® The app setup did not complete successfully.

® An error occurs when entering the one-time password displayed on the app.

[About settings]

We will configure the browser app to display a valid one-time password.
There are two main steps in the procedure.

Contact

[IMC Inquiries :

https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho



https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho

S1C1M Preparation

m Confirm the clock of PC in which you are going to set up

Time information is also used to calculate the one-time password. If your PC's clock is out of sync, you will not
be able to log in because it will not be able to calculate correctly. Adjust the clock manually or set it too
automatic.

> After adjusting the time, please log in again. If successful, no further reset is required.

B Delete unnecessary one-time passwords displayed in the Authenticator app.
If an invalid one-time password is displayed in the app, please refer to the following steps to delete it.

> How to Delete : https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/totp-del.htmi

m [f the Authenticator app is missing, please reinstall it.
If the app itself is missing, please reinstall it before performing the reset procedure.

> How to Install : https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/authenticator.html



https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/totp-del.html
https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/authenticator.html

Settings

Access the multi-factor authentication system settings page URL (https://auth.iimc.kyoto-u.ac.jp/user/)

@ Enter your ECS-ID/SPS-ID and password and click "Login".

FMAFHERI AT A

044 > / Login

ECS-ID/SPS-ID

7¢27—F / Password

[J ECS-ID/SPS-ID%EEEY % / Remember ECS-ID/SPS-ID

| O%-r> i Login ™)

HNMAT—FEEENDAIZZ &5 [ Forgot your password?
FEAYDAEZES / Need Help?

FEASEEERSE RERRER v F

@ Click “Click here For Initial Setup or Setup Again”.

ARKEHERA AT L

ZERRI: TTY
Multi-Factor Authentication : App

ECS-ID/SPS-ID

T LRZAT—F
One-Time Password

0 z®777¥%E#ET S / Trust this browser

04 = I Login

FIEFE - BRERZBS
Click here For Initial Setup or Setup Again

[BBRZETL: A —N] 0¥ »lEcbo
Click Here for "Multi-Factor Authentication : Email" Login
REATEERERE BERSFE L5 —



https://auth.iimc.kyoto-u.ac.jp/user/

@ Enter your ECS-ID/SPS-ID and password and click "Login".

044> /Login

ECS-ID/SPS-ID

R 7 —F [/ Password

‘ O > I Login .

REATEHRERE FERETE L —

® Click 'Initialize'.
ﬁw

B4 ~ID:

T2 RA LSRR T — REFEDEE / Initialize One-Time Password Settings

MEbFRE L 2FTe BHAA LT FLRT A1 LNAT— FRENBEO ZEREEELET.
SHEERELTE A— L Erad 288 UTORENfERoZI 0T, Y XTLAEEECIERTE L,
OEAFA — LT FLANBFEATHEL

OEARA— LT FLRAE2TVA, REREHEL2TVD

When you press the reset one-time password button, one-time password reset instructions will be sent to your notification email address.
If you do not receive the e-mail after about 5 minutes, the following causes are possible. Please contact your system administrator.

- Notification email address is not registered

- The notification email address is incorrect or invalid

‘ B 1 Initialize




® When the message 'An email has been sent.' appears on the screen, open your inbox.

044 »ID: A

7R A LRZAT — FERFEO#HAL / Initializing One-Time Password Settings

A — BRI F LA / Address @gmail.com
for email-authentication

#Fa— F / Confirm Code

I)‘—Af%%‘ELiL?‘:n A—LICEHENATL S [BRBI—F] 2AALTIZEL,

P IR T e L a ha, SZIE U B @ ek D - b2 ZiEEs C | NINSN0-Ga@IMC.Kyot0-U.acJp] =&t A3

BEIICHELTLEEL,
@mail2.adm.kyoto-u.ac.jp] #ETEATVWBESR. SERFATCER TS24 —LFAAT
FLARREEQORETT,
EETIFARRE T2 FATRR I -PE3RALEY, BERIOZZORETHEERERBt v 52—
ETH

[Hegd] FREREEL 5 —
TEL : 075-753-7840 (F34g : 16-7840)
B : FEY:00-17:00

An email has been sent to you. Please enter the "Confirmation Code” in the email.

* If you do not receive the email, please verify your email settings to allow receiving emails from the followin
g email address: "ninsho-ga@iimc kyoto-u.ac.ip"

*If Mid_taseesses @mail2.adm.kyoto-u.ac.jp" is displayed above, your address for email-authentication to be
used in multi-factor authentication has not been set

We will confirm your identity by phone and provide you with a confirmation code. Please |leave the screen as
itis and call the ICT Support Center below.

ICT Support Center

TEL: 075-753-7840 (ext. 16-7840)

Hours: Weekdays 9:00 - 17:00

Fi%{S / Resend W2 1 confirm

> If [Address for email authentication] displayed is 'id*******@mail2.adm.kyoto-u.ac.jp,' it means the
address has not been registered and you cannot proceed with the operation yourself.
We will verify your identity over the phone and provide you with a 'verification code.' Please call the
ICT Support Center while keeping the screen as it is.
Additionally, skip step @ and proceed to step ®.

ICT Support Center
TEL : 075-753-7840 (ext. : 16-7840)
Hours : Weekdays 9 : 00 - 17 : 00



@ Open the email that matches the subject and sender below and copy the confirmation code written in the
email body.
o & BAITVRALNRRT—FERENRICAETEI—FoBHHE / Notification of confirmation
code for one time password initialization
+ ZHA : ninsho-qa@iimc.kyoto-u.ac.jp

D24 L\ XT— REEMHERERI— FOBHSE/ |8 ©
Notification of confirmation code for one time password

initialization =EFERLA <

® ninsho-qa@iimc.kyoto-u.ac.jp fnazonses.com §E85 mw0HE Y @ A

i*% /| Dear

FEARSSRA AT AN T I L AT — FEEDSEOEREZIHIE L.
LToOEZEI—FEADL. D900 RAT—FEBRELTIREW, /
We have received your request for Kyoto University Authentication System one time password initialization.

pieribe confirmation code below to reset your one time password.
87110354

BRAVEDE S/ Inquiry

FEAFERRENEERRETEr Y-/

General information counter ICT Support Center, Institute for Information Management and Communication, Kyoto
University

hittps:/iwww.iimc kyoto-u.ac.jpljalinquiry/ (H5E) /

hitps:/www iimc.kyoto-u.ac.jplenfinquiry/ (English)

((«EE ) o8 (@)

Paste the confirmation code in @ and click ‘Confirm’.

041 »ID: o)

7R A LA T — FERFEOHHAML / Initializing One-Time Password Settings

A—LEREEAT F LA / Address @gmail.com

for email-authentication

#5313 — F / Confirm Code I I
D Y = T v o e o T bt L L R - Rl M v o

HA—LDEREVEER. BETE5&3CFAA YEEZET Ininsho-ga@iime.kyoto-u.acjp] *EFAIT
LTL#EEL,

# [igwr*=*****@mail2. adm kyoto-u.ac.jp] #FRINTLBESR. ZEFFATCER 54— VTAET
FLARREEORETT,

EETIEN T3 ATRII-—FEBHALET. EEREOX ZORETEERER B v 5 —
FTHEEC LS.

[#a®d BEZEv £
TEL : 075-753-7840 (P332 : 16-7840)
B5fl : FH9:00-17: 00

An email has been sent to you. Please enter the "Contirmation Code” in the email.

* If you do not receive the email, please verify your email settings to allow receiving emails from the followin
& email address: "ninsho-gqa@iime kyoto-u.ac jp"

* If "id_*********@mail2.adm.kyoto-u.ac.jp" is displayed above, your address for email-authentication to be
used in multi-factor authentication has not been set.

We will confirm your identity by phone and provide you with a confirmation code. Please leave the screen as
it is and call the ICT Support Center below.

ICT Support Center

TEL: 075-753-7840 (ext. 16-7840)

Hours: Weekdays 9:00 - 17:00

e —
FIX{E / Resend




©® Click'77V".

A&4ID: A

7 RA LA T — KDRE / One-Time Password Settings

o -

BELRTFLRICT»EALARAT - FEEET B LHOREETVET,
FEAR—FRTFLREADLTLCEEL,

Configure settings to send one-time passwords by email.

Please enter a private email address.

A —VFRER T F L X / Address
for email-authentication _
DFALRD— FERE [
Send One-Time Password

724 LR T — F /One-Tim

e Password A—LICRBENTVE TV EALNRAT—FEADLTLEE W,

Enter the 'One-Time Password’ provided in the email.

¥ / Confirm

The QR code will be displayed in the center of the screen = Click the app (Authenticator) in e toolbar.

L O O =uxrEaamEvaTL x |+

= o x

« C a B https//authiimckyoto-uacjp/user/qrsecret phplapp=qrsecretiist=ga & A ¥ .G n e ® - O

a|

a¥47iD; a

724 LA T— FD:EE / One-Time Password Settings

TYEALART=FTFY =2 3 EHALLREEFLAT,

UTOQRI—FETYFALAZT—FT 7Y —2 2y TEABATI AL,

o

HQR3— FEMADALT:

NV FALART - FEANLTL SR,
TV EABRRT—F




@) Click "QR code scan" below.

S O © FwATREBEISL x 4+
<« C Q () https//authiimckyoto-uacjp/user/qrsecret php?app=arsecretiist=ga

TV RALINRT—FOF

TYFALART-FTF

UTOQRI-FE7 Y5442

QR FERH

AU AV ERFENLT Y FALRRT - FEAALTL R L,

TYEALRRT—F

<f ™
= Authenticator =’
\. J

Although the message “No accounts to
display. Add your first account now. Learn
more” appears, do not care about it and click

the mark of settings.

(&

)

@ When the cursor becomes "+", drag the mouse to scan the QR code.

2 O © =ExFeazmiash x |+

<« C Q @ nttpsy/authiimckyoto-u.acjp/user/arsecret php?app - qrsecretdst - ga

e-Time Pass\

vord Settings

o

W B

a

x

- @

[If

Drag the mouse from

the top left to the bottom right. j




@ Click “OK".

2 O © swxzmemEuATh  x (B WU x| + - -
<« C Q ) https//authiimc.kyoto-u.acjp/user/qrsecret phplapp=qrsecretist=ga A 2 QM B R

auth.iimc.kyoto-u.acjp DRE
EMENELLE.

| ni T .

724 L8R — KEDETE / One-Time Password Settings

TYEALRRT—FF7Usr—>avMBLARBETV T,

UFOQRI—F£7» A LNRT—FT 7Y r—a v TRAAATIHEEL,

HQRA- FERIRAALLGTRBERRT LE A,

TV =Y avRRRENLT Y B4 LRRT— FEAALTLEE L.
T EALIRRT—F

-

If the QR code is not recognized, try again from
step 7.

~

J

(S

/
In case that QR code doesn’t appear, it is
necessary to put a code by hand. See “QR

code isn't scanned ?”

-

\

Click the one-time password displayed in the Authenticator app.

A5k x @ s x| + =
« C Q ) hitps;//authiimclyoto-uacjp/user/grsecret phplapp=qrsecretdst=ga has (3 m & =
o Authenticator =
FEATRAEE Y AT L

x

- O

181941 a
[

T AALNRAT—FDE tings

Ty Ef LRI FFFL

BFoQRa—F£7 w24 Lstxt

HQRI— FERAPALLTTEREGRT LR A

QRa- FERAAHTVES

TRV — 3 CEREALT AL AT FEADLTEE L,
P AALRAT—F




@® Click “Arrow”. * One-time password will be copied.

- E-LTRYEET 262 ET S

7224 L. -

TR LR T—FTFFL

LTFoQRa—Fi 7 &1L trt

TAUr— a3 v ERRENAT v EALRT - FEAALT RS,
FURLLSART—F

S O @ sHx¥AAREATL x |+ o x
<« ¢ a () htips//auth.iime.kyoto-uacjp/user/qrsecret phpapp=g c oo e 5 ~ 0O
B0 “Authenticator: 2FA Client” HBHIOFILARTE | 7 2
ERLILE.
R, OB TR BIET:
ID: n =

This is a confirmation message that is
displayed only for the first time.

Paste the one-time password and click "Register"

7 ZA L/NAT7— FDETE / One-Time Password Settings

Py RALART=FT 7Y r—i 3 2RBLARERITVET.

LTOQRI-FET Y 51 LR T—FT PV~ a v TRAAAT (L EL,

#HOQRA— FERIRALLITRRERET LA,

QRa—FERFAHLES

FPFUS=¥a v RRRENLT Y RALART = FEATLTLLEL.
T EL LR T—F

/

2 0D @ =wxrmamEaL x + -2

& C Q @ hups//authimekyoto-uacip/user/indexphalapp=qrsecretiist=ga A B G 0D @ w8 - O

p .
74 vID: f =

Click the "Register" button!!
If you do not click this button, the linkage
will not be completed.

There is a button below the QR code, but if
you can't see it on the screen, please scroll
the screen.

A 4

> If the time on your PC is incorrect, you will not be able to authenticate (log in) even if you enter your
one-time password. Please check the time to ensure the correct one-time password is displayed.

10



@ When the following message is displayed, click “=” on the top right.

04 ID: A

7Y RAL/SRT — RDERE / One Time Password
Settings

BEFTETLELL
ZoEEZAL T LS,

Click “Logout”.

054D A X

279+ / Logout

T IR ) =S R S ———— e
Settings

BRENTETLELE
ZOEEmEALTLEE N,

» CHRFOY—ERICES

The setup is complete.

aRs77rLELE,




QR code isn't scanned?

(1) Click “OK” on the error message " Unrecognized
OR code” window.

auth.iimc kyoto-u.acjp DAE

QR J-FH R TEE Y/

)

(2) Click "When QR code cannot be scan".

Ty EALRAT— KT T = 3 E AL AR ATV T,

BFOQRA—FETYRALNRT—FTZUT—2 3 v TEFDATLES L,

(3) Copy the character string on “Secret”.

T EALRRAT—FF 70—+ 3 2RBLARERTLET,

HTFOQRI—FET ¥ EA LRRAT—FF 75— 3 » TRIDATES L,

HQRIA— FERARALEUTRBERET LR tA,

F 3o

 FwREEE

(4) Click the edit icon appearing on the Authenticator.

(5) Click "+".

2 O & rearreREin 1 - 5 ®
« a & a 1 PES—— . ®) @ m % -0
Authentestor
(6) Click “Manual Entry”.
«C R A & SR S——— ® o o oa & - g

(7)

Put “KyotoUniversity” into “Issuer”, paste the
copied character string into “Secret” and click “OK”.

£ 0 ®seirmeEal x|

[T
= 3 1 % = - 0

(8) A six-digit number (one-time password) will be

E] Aulhricaicr

displayed.
2 ©suewemean x| —
(S st o

me T o @ -
s

(9) Back to on p.9
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