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About this manual 
 

【Prerequisites】 

Email or app settings are complete. 

 

【Target】 

Applies to any of the following. 

⚫ The app setup did not complete successfully. 

⚫ An error occurs when entering the one-time password displayed on the app. 

 

【About settings】 

We will configure the settings to display a valid one-time password on your smartphone app. 

There are two main steps in the procedure. 

 

 

 

 

 

 

Contact 
 

IIMC Inquiries： 

https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho 
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Step1:  Preparation  

◼ Check if the device's clock is correct. 

The calculation of the one-time password also uses time information. If the device's clock is incorrect, the 

password cannot be calculated accurately, and you will be unable to log in. Please adjust the clock manually or 

set it too automatic. 

➢ After adjusting the time, please log in again. If successful, no further reset is required. 

 

◼ Delete unnecessary one-time passwords displayed in the Authenticator app. 

If an invalid one-time password is displayed in the app, please refer to the following steps to delete it. 

➢ How to Delete：https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/totp-del.html  

 

◼ If the Authenticator app is missing, please reinstall it. 

If the app itself is missing, please reinstall it before performing the reset procedure. 

➢ How to Install：https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/authenticator.html  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/totp-del.html
https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/authenticator.html
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Step2:  Resetting  

① Access the multi-factor authentication system settings page URL (https://auth.iimc.kyoto-u.ac.jp/user/) 

from a PC browser.  

 

② Enter your ECS-ID/SPS-ID and password and click "Login". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

③ Click “Click here For Initial Setup or Setup Again”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://auth.iimc.kyoto-u.ac.jp/user/
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④ Enter your ECS-ID/SPS-ID and password and click "Login". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⑤ Click 'Initialize'. 
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⑥ When the message 'An email has been sent.' appears on the screen, open your inbox. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

➢ If [Address for email authentication] displayed is 'id*******@mail2.adm.kyoto-u.ac.jp,' it means the 

address has not been registered and you cannot proceed with the operation yourself. 

We will verify your identity over the phone and provide you with a 'verification code.' Please call the 

ICT Support Center while keeping the screen as it is. 

Additionally, skip step ⑦ and proceed to step ⑧. 

 

ICT Support Center 

TEL：075-753-7840（ext.：16-7840） 

Hours：Weekdays 9：00 - 17：00 
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⑦ Open the email that matches the subject and sender below and copy the confirmation code written in the 

email body. 

 件 名：ワンタイムパスワード設定初期化用確認コードのお知らせ / Notification of confirmation 

code for one time password initialization 

 差出人：ninsho-qa@iimc.kyoto-u.ac.jp 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⑧ Paste the confirmation code in ⑦ and click ‘Confirm’. 
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⑨ Click 'アプリ'. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⑩ Launch the Authenticator app on your smartphone and scan the QR code displayed on the PC screen. 

➢ When you scan the code, a one-time password (a 6-digit number) will be displayed in the 

Authenticator app on your smartphone. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to scan a QR code 

 

 

 

 

 

 

 

 

 
Tap “Add a code”. Scan the QR code. Launch camera mode. A number will 

be displayed. 
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⑪ Enter the one-time password displayed in the Authenticator app on your smartphone and click "Register". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

➢ If the time on your smartphone is incorrect, you will not be able to authenticate (log in) even if you 

enter your one-time password. Please check the time to ensure the correct one-time password is 

displayed. 

 

⑫ When the following message is displayed, click “☰” on the top right. 

 

 

 

 

 

 

 

 

 

 

 

 

⑬ Click “Logout”. 
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Click the "Register" button!! 

If you do not click this button, the linkage 

will not be completed. 

There is a button below the QR code, but if 

you can't see it on the screen, please scroll 

the screen. 
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⑭ The setup is complete. 

 

 

 

 

 

 

 

 

 


