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4-2. Reset: App/Smartphone

September 19, 2024

About this manual

[Prerequisites]

Email or app settings are complete.

[Target)
Applies to any of the following.

® The app setup did not complete successfully.

® An error occurs when entering the one-time password displayed on the app.

[About settings]

We will configure the settings to display a valid one-time password on your smartphone app.

There are two main steps in the procedure.
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Step2
Preparation

Setting

Contact

[IMC Inquiries :

https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho



https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho

S1C1M Preparation

B Check if the device's clock is correct.

The calculation of the one-time password also uses time information. If the device's clock is incorrect, the
password cannot be calculated accurately, and you will be unable to log in. Please adjust the clock manually or
set it too automatic.

> After adjusting the time, please log in again. If successful, no further reset is required.

B Delete unnecessary one-time passwords displayed in the Authenticator app.
If an invalid one-time password is displayed in the app, please refer to the following steps to delete it.

> How to Delete : https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/totp-del.htmi

m If the Authenticator app is missing, please reinstall it.
If the app itself is missing, please reinstall it before performing the reset procedure.

> How to Install : https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/authenticator.html



https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/totp-del.html
https://www.iimc.kyoto-u.ac.jp/en/faq/account/cat/authenticator.html

Resetting

Access the multi-factor authentication system settings page URL (https://auth.iimc.kyoto-u.ac.jp/user/)
from a PC browser.

@ Enter your ECS-ID/SPS-ID and password and click "Login".

ARAERERA AT L

A4'4 > / Login

ECS-ID/SPS-ID

2227 —F / Password

J ECS-ID/SPS-IDZEC1E 4 % / Remember ECS-ID/SPS-ID

| 02 = I Login »

NAT—FEBEENDHIZZ B S / Forgot your password?
HEY OFIEZE S / Need Help?

HEAFEESRSE FERRIREL -

@ Click “Click here For Initial Setup or Setup Again”.
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@ Enter your ECS-ID/SPS-ID and password and click "Login".
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® Click 'Initialize'.
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When you press the reset one-time password button, one-time password reset instructions will be sent to your notification email address.
If you do not receive the e-mail after about 5 minutes, the following causes are possible. Please contact your system administrator.

- Notification email address is not registered

- The notification email address is incorrect or invalid

‘ B 1 Initialize




® When the message 'An email has been sent.' appears on the screen, open your inbox.
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@mail2.adm.kyoto-u.ac.jp] #ETEATVWBESR. SERFATCER TS24 —LFAAT
FLARREEQORETT,
EETIFARRE T2 FATRR I -PE3RALEY, BERIOZZORETHEERERBt v 52—
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An email has been sent to you. Please enter the "Confirmation Code” in the email.

* If you do not receive the email, please verify your email settings to allow receiving emails from the followin
g email address: "ninsho-ga@iimc kyoto-u.ac.ip"

*If Mid_taseesses @mail2.adm.kyoto-u.ac.jp" is displayed above, your address for email-authentication to be
used in multi-factor authentication has not been set

We will confirm your identity by phone and provide you with a confirmation code. Please |leave the screen as
itis and call the ICT Support Center below.

ICT Support Center

TEL: 075-753-7840 (ext. 16-7840)

Hours: Weekdays 9:00 - 17:00

Fi%{S / Resend W2 1 confirm

> If [Address for email authentication] displayed is 'id*******@mail2.adm.kyoto-u.ac.jp,' it means the
address has not been registered and you cannot proceed with the operation yourself.
We will verify your identity over the phone and provide you with a 'verification code.' Please call the
ICT Support Center while keeping the screen as it is.
Additionally, skip step @ and proceed to step ®.

ICT Support Center
TEL : 075-753-7840 (ext. : 16-7840)
Hours : Weekdays 9 : 00 - 17 : 00



@ Open the email that matches the subject and sender below and copy the confirmation code written in the
email body.
o & BAITVRALNRRT—FERENRICAETEI—FoBHHE / Notification of confirmation
code for one time password initialization
+ ZHA : ninsho-qa@iimc.kyoto-u.ac.jp
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We have received your request for Kyoto University Authentication System one time password initialization.

pieribe confirmation code below to reset your one time password.
87110354

BRAVEDE S/ Inquiry

FEAFERRENEERRETEr Y-/

General information counter ICT Support Center, Institute for Information Management and Communication, Kyoto
University

hittps:/iwww.iimc kyoto-u.ac.jpljalinquiry/ (H5E) /

hitps:/www iimc.kyoto-u.ac.jplenfinquiry/ (English)
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Paste the confirmation code in @ and click ‘Confirm’.
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An email has been sent to you. Please enter the "Contirmation Code” in the email.

* If you do not receive the email, please verify your email settings to allow receiving emails from the followin
& email address: "ninsho-gqa@iime kyoto-u.ac jp"

* If "id_*********@mail2.adm.kyoto-u.ac.jp" is displayed above, your address for email-authentication to be
used in multi-factor authentication has not been set.

We will confirm your identity by phone and provide you with a confirmation code. Please leave the screen as
it is and call the ICT Support Center below.

ICT Support Center

TEL: 075-753-7840 (ext. 16-7840)

Hours: Weekdays 9:00 - 17:00
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©® Click'77V".
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Configure settings to send one-time passwords by email.

Please enter a private email address.
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for email-authentication _
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Send One-Time Password
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Enter the 'One-Time Password’ provided in the email.

FE== / Confirm

Launch the Authenticator app on your smartphone and scan the QR code displayed on the PC screen.

When you scan the code, a one-time password (a 6-digit number) will be displayed in the

Authenticator app on your smartphone.
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How to scan a QR code
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Tap “Add a code”. Scan the QR code.
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Launch camera mode.

= Google Authenticator &
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A number will
be displayed.
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@ Enter the one-time password displayed in the Authenticator app on your smartphone and click "Register".
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Click the "Register" button!!
If you do not click this button, the linkage
will not be completed.

There is a button below the QR code, but if
you can't see it on the screen, please scroll
the screen.
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> If the time on your smartphone is incorrect, you will not be able to authenticate (log in) even if you

enter your one-time password. Please check the time to ensure the correct one-time password is

displayed.
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@ When the following message is displayed, click “=" on the top right.
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@ Click “Logout”.
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The setup is complete.

A7 hLELE.




