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4-1. Reset: Email

September 19, 2024

About this manual

[Prerequisites]

Email or app settings are complete.

[Target]
Applies to any of the following.
® |[nitial email setup was not completed successfully.

® Changing an existing email or registering a new email address.

[About settings]

Set up to receive a one-time password using email.
There are two main steps in the procedure.

Stepl Step2

Preparation Setting

Contact

IIMC Inquiries :

https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho



https://www.iimc.kyoto-u.ac.jp/en/inquiry/?q=ninsho

1G] Preparation

m Allow receiving emails from ninsho-qa@iimc.kyoto-u.ac.jp

One-time passwords are sent from "ninsho-ga@iimc.kyoto-u.ac.jp", so please set up your e-mail address
to be able to receive them. Please contact your e-mail address issuer (cell phone company, e-mail service
company, provider, etc.) for details on how to set up your e-mail address.



Setting

@D Access the multi-factor authentication system settings page URL (https://auth.iimc.kyoto-u.ac.jp/user/)

> If you are unable to access the site because you cannot confirm a valid one-time password,
click “here”.

074 ID: ol —
@ Click "="in the upper right corner.
o
a4 ~ID: ﬁE
SEZRARE~—Y
@ Click "One Time Password Settings".
a4 »ID: A X
TH7 Y+ OERE / Account Setting
JU—— I 7 ¥4 LsSA 7~ FOBE / One Time Password Settings I

FIDOFERET /{4 ADZ 4R / Registration of FIDO Authentication Device

R77 7+ / Logout



https://auth.iimc.kyoto-u.ac.jp/user/

@ Enter your email address and click "Send One-Time Password".

a7 »ID:
T RA L2 T — FDERE / One-Time Password Settings
A= 77y

BELAFFLRLT Y24 LRRT7 - FAEETILHOREETVET,
FFAR— BT FLZEARLTLEZE L,

Configure settings to send one-time passwords by email.

Please enter a private email address.

A—LEEEERAT F L X / Address I

for email-authentication =
D251 LRI — FERIE [
Send One-Time Password
Ty ZA LA T—F /OneTim

e Password A—ICBEENTLE T EALRRT—FEATLTIEE L,
Enter the 'One-Time Password’ provided in the email.

HE=2 1 Confirm

®

The following addresses
cannot be registered.

X

X

A )

@st.kyoto-u.ac.jp
@kyoto-u.ac.jp

@mes.c.kyoto-u.ac.jp

“An email has been sentto OOO. " message appears, open the inbox for that address.

7R A LsSZ T — KDERTE / One Time Password Settings
A= 77U

BELAETFLRICTYRALNZRT— FEEBETHLHOREERITVET,
FEAR— b ETFLREAALTLEE L,

Configure settings to send one-time passwords by email.

Please enter a private email address.

A—AFBIERAT FL-R / Address
for email-authentication _
I8 NIRRT — BERE
Send One-Time Password
7 ¥ R4 L5827 —F / One-Tim
e Password

Email has been sent. Please enter the 'One-Time Password’ provided in the email.

B#=2 | Confirm

An email message has been sent to

~A—NERELELL, |

A—NERELEL, A—LICEBENTLE 7 /XA LRI T—FEAALTILEL,




® Open the email that matches the subject and sender below and copy the one-time password written in the
email body.

¢ Subject: 724 LIXT7—FDHHHHE / Notification of one time password
+  From : ninsho-qa@iimc.kyoto-u.ac.jp

| 7> 9182 D0— R@EEHISE [ Notification of one time password gt «

® I ninshnfqa@iimc.kyotofu.ac.ip|nazunses.u:u-.ﬁa

i€/ Dear

REAFEESBIA AT LADT AL ADT - FESASEULET. |
We would inform you of one time password of Kyoto University Authentication System

38342005

B

General information counter ICT Support
https:/iwww. iimc. kyoto-u.ac.jp/jalinquiry/ (5
https-/iwww iime _kyoto-u ac jplen/inquiry/ (English})

([ «eEe ) cm2 (@)

(@ Paste the One Time password copied in ® and click "Confirm".

724 LR T — FDEETE / One Time Password Settings
A= 77U

HELETFLRICT YR LRRT — FEEET B pORELTVET,
FIAA— b BT FLEAALTLESL,

Configure settings to send one-time passwords by email.

Please enter a private email address.

A—ILFEEERT F - R / Address
for email-authentication _
DB WA D— BERE S
Send One-Time Password

7784 hotA7—F / OneTim |38342005 I
e Password

A—LEEFELELE. A-LICEREENTVLE TV RALART—FEAALTLEE L,
Email has been sent. Please enter the 'One-Time Password' provided in the email.

- - AA—LERELELL.
An email message has been sent to

When the following message appears, click "=" in the upper right corner.

044 ¥ID: “

7V A L/NR T — RDFRE / One Time Password
Settings

BRENETLELE
ZoEmEALCTLEETL,




@ Click "Logout”.

=N

;

I:IVT?F/Logmn I

BEANETLELL
ZOEmERL TS,

The settings are complete.

A7 bLELE




[If you cannot confirm a valid one-time password]

Access the multi-factor authentication system settings page URL (https://auth.iimc.kyoto-u.ac.jp/user/)

Enter your ECS-ID/SPS-ID and password and click "Login".

FMAFHERI AT A

A4'4 > /Login

ECS-ID/SPS-ID

1% 7 —F / Password

[J ECS-ID/SPS-ID%EEEY % / Remember ECS-ID/SPS-ID

| O%-r> i Login >

MRAT—FEBENOFIZZ 55 /Forgot your password?
FEAYDAEZES / Need Help?

REATEERERE BERETE L 5 —

@ Click "Click here For Initial Setup or Setup Again".

RPAFRERIAL AT L

SERBAE: TTY
Multi-Factor Authentication : App

ECS-ID/SPS-ID

TR LZAT—F
One-Time Password

O @77 7% %FET S / Trust this browser

047 = I Login

FEEE - BREERCBS
Click here For Initial Setup or Setup Again

[BEZRHA: A—0] o1 riEzbs
Click Here for "Multi-Factor Authentication : Email" Login
FERFEEERRIE BEREIE 5 —



https://auth.iimc.kyoto-u.ac.jp/user/

@ Enter your ECS-ID/SPS-ID and password and click "Login".

RBAFHARIE R T 4

A4 > /Login

ECS-ID/SPS-ID

s8R 77— F /[ Password

‘ 04 = | Login ’

FEAEEEEERE EERRE R 5

® Click “Initialize”.

044 1D e

7> R A LR T — FEREAHAE / Initialize One-Time Password Settings

ML RR - 2FT L, A—LBRATFLRK7 v 2 LRRT— FREMEEOTEREEELE T,
SHEERBLTLA—AHErar 2784, UTOREEAEAhETOT, YATLEERCIERT SV,
O —LRIEAT FLapsEgshTugn

@A~ LBIEBET FLRAZ TS, HREMELHTLD

When you press the reset one-time password button, one-time password reset instructions will be sent to your address for email-authentic
ation.

If you do not receive the e-mail after about 5 minutes, the following problem may be present. Please contact your system administrator.

- The address for email-authentication is not registered

- The address for email-authentication is incorrect or invalid

2o [

o AL 1 nitial




® Check “An email has been sent to you.” and open the address inbox.

044 D Sy

7 RA LSRR T — FEREDOERL / Initializing One-Time Password Settings

A—WPBIEBT FL X/ Address @gmail.com
for email-authentication

¥ 2— F / Confirm Code
A—LEZEELELR. A—CEHESNTLS [BREI-F] ZAHLTLZEL,
HA—AH R FEVESER, BETEBLIICFAA YIEEZEET Ininsho-qa@iime kyoto-u.acjp] #FFA[T
BEICHBELTCEED,

# Tid mail2.adm.kyoto-uacipl HEREATNBESE, SEERECERTS A LVEIAT

EDRETT,
EECIFARR AT 3ATRE I -V 5RAL 27, BERIOZZORECEREETBEL V5
FTHEBCLEL.

[#eEA] FRBEREL 5 —
TEL : 075-753-7840 (P34 : 16-7840)
fE : FE9:00-17: 00

An email has been sent to you. Please enter the "Contirmation Code” in the email.

¥OU 0O NOT TeCelve the emall, Please Veriy YOUr emall SeTiings 10 allow recelving emails rom the followin
g email address: "ninsho-qa@iime.kyoto-u.ac.,jp”
* If id_***+*****@mail2.adm kyoto-u.ac.jp" is displayed above, your address for email-authentication to be
used in multi-factor authentication has not been set.
We will confirm your identity by phone and provide you with a confirmation code. Please leave the screen as
it is and call the ICT Support Center below.
ICT Support Center
TEL: 075-753-7840 (ext. 16-7840)
Hours: Weekdays 9:00 - 17:00

FBi%{S / Resend =2 / Confirm

> If Mid¥exxEEERk@mail2.adm.kyoto-u.ac.jp" is displayed in Address for email-authentication, you will
not be able to complete the initialization process yourself.
We'll verify your identity over the phone and give you the confirmation code. Please call the ICT
support center with the screen intact.
Also, skip the operation @ and ®.
ICT Support Center
TEL : 075-753-7840 (ext : 16-7840)
Hours : Weekdays 9 : 00 - 17 : 00



@ Opelj| ‘Ehedemail that matches the subject and sender below and copy the confirmation code written in the
email body.

s Subject: 7 &4 L/XRA7 — FEREMNEACARERI— FOBHM S5 / Notification of confirmation
code for one time password
+  From : ninsho-qa@iimc.kyoto-u.ac.jp

D254 L)\ AD— FEEEMHEAER I — FOBHSE/ |a ©
Notification of confirmation code for one time password

initialization =EERLA x

ninsho-qa@iimc.kyoto-u.ac.jp fnazonses com §E85 mw0HE Y @ 4

itE / Dear

FEARSERA AT AN T 50 L AT — FEETDSEOEREZIHIHE L.
LToEZEI—FEADL. TP L)RAT—FEBRELTIREL,. /
We have received your request for Kyoto University Authentication System one time password initialization.

pterthe confirmation code below to reset your one time password.
87110354

BRAVEESE Inquiry

FE AP EEREREEEREET Y-/
General information counter ICT Support Center, Institute for Information Management and Communication, Kyoto
University

hittps:Iiwww.iime. kyoto-u.ac.jpljalinguiry/ (53
hitps:/hwww iimc.kyoto-u.ac.jplenfinquiry/ (English)

((«EE ) o&% (@)

Paste the confirmation code in @ and click "Confirm".

R 74D A
T RA LR T — RERTFEOHHL / Initializing One-Time Password Settings

A— LR F LR / Address @gmail.com
for email-authentication

#a— F / Confirm Code I 871 1 0354 I

A = [~ - o e e T b L P T R e Ly o —
HA =LA BRI EVESE. BETESE3ICFAA YEEZET Ininsho-ga@iime.kyoto-u.acjp] *EFA[F
EE) LTd#EEn,

**@mail2.adm.kyoto-u.ac.jp] #RTEATVNZRER. SERRVIATER TS A —LZAHT
FLadREEORETT,

BETIFA f

TTHEEZEL,

[Bagd BREZEL 5 —
TEL : 075-753-7840 (P94% : 16-7840)
B : FE9:00-17:00

An email has been sent to you. Please enter the "Confirmation Code” in the email.

* If you do not receive the email, please verify your email settings to allow receiving emails from the followin
g email address: "ninsho-ga@iimc kyoto-u.ac.jp"

* If "id_®********@mail2.adm.kyoto-u.ac.jp" is displayed above, your address for email-authentication to be
used in multi-factor authentication has not been set

We will confirm your identity by phone and provide you with a confirmation code. Please |leave the screen as
itis and call the ICT Support Center below.

ICT Support Center

TEL: 075-753-7840 (ext. 16-7840)

Hours: Weekdays 9:00 - 17:00

e —
FIX{S / Resend




(@ Enter your new email address and click "Send One Time Password".

(-

%4 I1D:
7R A LA T — KDEE / One-Time Password Settings
A=l 77

BELLETFLRCTYEALNRAT - FEEETRLHOREZTVET.
TIAR— b ET FLREATILTLAEEL,

Configure settings to send ene-time passwords by email.

Please enter a private email address.

>
I

X —LEBEET FL A / Address |

for email-authentication e
D254 LJRD— BFRIXE [
Send One-Time Password

A—ICEEENT VB Ty ZA LA T—FEANLTLZE L,
Enter the 'One-Time Password' provided in the email.

724 LRRT—F [/ One-Tim
e Password

¥R / Confirm

The following addresses cannot
be registered.

x  @st.kyoto-u.ac.jp
x  @kyoto-u.ac.jp

X @mes.c.kyoto-u.ac.jp

“An email has been sentto OOQO. " message appears, open the inbox.

7R A LsSZ T — FDERFE / One Time Password Settings
A= 77U

BEELATFLRICT Y RA LT Fa2ET 5 L0 ORELTVET,
FoAR—bETFLREAALTLES L,

Configure settings to send one-time passwords by email.

Please enter a private email address.

A—LFEER 7 FL X / Address
for email-authentication _
D51 [LKRD— FEEE/
Send One-Time Password
7R A L3827 —F / OneTim

e Password A—NEFELEL, A—LICREINTLE TV FALART—FEAALTLEE L,

Email has been sent. Please enter the 'One-Time Password’ provided in the email.

= I Confirm

~AA—NERELELE.
An email message has been sent to

1"




@ Open| ‘Ehedemail that matches the subject and sender below and copy the one-time password written in the
email body.

¢ Subject: 724 LXT7—FDHHHHE / Notification of one time password
+  From : ninsho-qa@iimc.kyoto-u.ac.jp

I D251 L) IR T— ROEFHIS E [ Notification of one time password k‘é MLt x

® I ninshD—qa@iimc.kyoto—u.ac.ip|n:|zunsei.c::|'|§§_@
L -

4%/ Dear

FERAFESRIASATLDD I L) ADT - FEEHSELET. /

We would inform you of one time password of Kyoto University Authentication System.

38342005

HL
3

STET
General information coun| T Support Center, Institute for Information Management and Communication, Kyoto University
hitps:/iwww iimc kyoto-u ac jp/jalinguiny (52
hitps:/iwww.iime kyoto-u.ac jp/en/inguiry/ (English)

((«®'E ) ~mx )

@ Paste the One Time password copied in @ and click "Confirm".

7> R4 LXR T — KDEE / One Time Password Settings

A= 77U

BELATFLRCT v EALxAT— FEEET 2 LoOBRELTVET
FIAR— BT FLREAALTLESL,

Configure settings to send one-time passwords by email.

Please enter a private email address.

A—LFBIEBT FL-R / Address
for email-authentication =
T2 LR T— RERIE
Send One-Time Password

7y 2ALSRT—F /OneTim 38342005 |
e Password A—AERELE L. A-AICREENTVET Y RALNRRT—FEADLTEE L.
Email has been sent. Please enter the 'One-Time Password’ provided in the email.

- - AXR—NLEEELEL.
An email message has been sent to

12



@) When the following message appears, click "=" in the upper right corner.

as4>ID:

7> RZA LSRR T — KDERFE / One Time Password
Settings

BEHFETLELE
ZOBEEERALTLLEE W,

» CHEFOY—ERICES

>
Il

Click "Logout”.

a4 ~ID: 1

as' 77+ / Logout

7Y A LR T — EDFRE /o=
Settings

BRENETLELL
ZOBEEERALTLEE W,

» CHEATROY—ERICES

@® The settings are complete.

A7 RLELE,

13



